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Deemed the largest World of Concrete in the past seven years regarding attendance and booth space, this year’s World of Concrete 

was another grand success for Putzmeister. A wide array of Putzmeister equipment, represented from each product category, 

was positioned in two large, impressive booths, with the 70Z as the star of the show. Touting the benefi ts of Genuine Putzmeister 

parts, bold and specially designed parts displays as well as unique product cutaways also grabbed attention at the exhibition. 

Overall the trade show was extremely busy with a positive attitude among attendees.

RIGHT: Dr. Gerald Karch, CEO of Putzmeister Holding GmbH (Germany), addressed the crowd at the VIP cocktail reception, 

which recognized outstanding distributor achievements and showcased the glamor that Vegas is famous for.
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WORLD OF CONCRETE: PUTZMEISTER PERFORMS AT A HIGHER LEVEL
PUTZMEISTER HIGHLIGHTS EQUIPMENT, RECOGNIZES DISTRIBUTORS

2016 WORLD OF CONCRETE, AN UPBEAT SHOW
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Two Booths  I  27 Products / Displays  I  Largest Show in 7 Years
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Dave Adams
Putzmeister America 

President & CEO

191111

"Productively busy" best described 2015 
at our Putzmeister America locations and 
2016 is shaping up to be the same.  

Our Wisconsin location remains in high 
gear producing equipment, promoting our 
brand and always improving upon our 
operational effi ciencies. A solid foundation 
of experienced personnel are diligently 
working to serve our customers.

Our PM Mexico open house in August 
allowed customers to visit our fully 
operational manufacturing factory in 
Monterrey, as well as meet the dedicated 
team who is serving the needs of our 
concrete mixer customers.

A year ago, our Houston, Texas facility 
opened for mounting concrete mixers and 
handling parts and service. A Pro-Tech 
Center was also established at this site 
for refurbishing concrete pumps and 
Telebelts®. Plus, the facility is staffed with 
personnel who offer both concrete mixer 
and boom pump expertise to better serve 
customers in the southwest.

Meanwhile, our parts business – both 
regionally and at our Wisconsin headquarters 
and West Coast Customer Support Center –
has been realigned with dedicated personnel 
who will be showing customers how they 
can save money on parts through special 
promotions as well as advance ordering 
programs. 

So far, 2016 is on a similar path to be 
another productive year; and we thank you 
for your continued loyalty and support of 
Putzmeister.
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DISTRIBUTORS RECOGNIZED
TOP PERFORMANCE AWARDS

During the World of Concrete, Putzmeister recognized 

its domestic and international distributor partners with 

its annual “Distributor of the Year” awards. During a 

VIP cocktail reception held at XS Nightclub in the Wynn 

Las Vegas, Dave Adams, Putzmeister America President 

& CEO, thanked the distributors for their loyalty and 

performance in 2015, and then presented the awards. 

COLE & LAMBERT, INC.  I  Domestic Large Line Distributor of 
the Year

John Walker of Walker Equipment Company 
receives a Lifetime Achievement Award from 
Putzmeister President & CEO Dave Adams.

ADVANCE EQUIPMENT CO.  I  Domestic Spare 
Parts and Pipe System Distributor of the Year

THOMAS CONCRETE MACHINERY, INC.  I  Domestic Thom-Katt® 
Distributor of the Year

CONSTRUMAC S.A.  I  International Large Line Distributor of 
the Year

IMOCOM S.A. I International Thom-Katt® 
Distributor of the Year

CONSTRUMAC S.A.  I  International Spare Parts and Pipe System 
Distributor of the Year

TEKNO BOMBA S.A. I International Mortar 
Machine Distributor of the Year

GARY CARLSON EQUIPMENT  I  Domestic 
Mortar Machine Distributor of the Year

PRESIDENT'S
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PUTZMEISTER PRODUCTS  I  CONCRETE BOOM PUMP ADVANCES

Putzmeister America redesigned the back-end of 

its next generation truck-mounted concrete boom 

pumps, including the 32Z-, 36Z-, 38Z-5- and 

42Z-Meters, for increased durability, ease-of-use 

and easier maintenance. 

Several changes were made to the back-end, 

including the incorporation of new four-piece 

modular side decks for easier replacement.

Putzmeister engineers changed the rear step 

design for improved access to both the hopper and 

the side decks, as well as to provide increased 

durability and better footing. The new steps are 

sturdier, and the foldable feature of the steps 

provides a larger platform for improved access to 

the hopper for cleaning and maintenance. 

Additionally, the truck’s taillights have been moved 

from the end of the side deck to the back of the 

hopper for improved safety and to align with state 

requirements. And the optional high-pressure 

washer was moved from the tool box near the front 

of the truck into the rear support to free up more 

storage space in the tool box. 

“Our customers told us they were having challenges 

cleaning out the hopper from the previous position 

of the steps, and that the steps could benefi t from 

increased durability for their demanding job sites,” 

said Dave Wright, Truck-Mounted Concrete Pump 

Product Manager. “We always take their feedback 

into consideration as we continuously improve our 

products.”

Moving forward, Putzmeister plans to extend these 

improvements to the back-ends of all models in its 

next generation boom pumps. 

Putzmeister America has announced the rear outrigger spread on its popular 56Z-Meter truck-mounted 
concrete boom pump has been signifi cantly reduced, allowing for a smaller footprint and increased 
fl exibility on the job site. With a previous rear outrigger spread of 38' 5", the 56Z’s new spread is 33' 10", 
a reduction of 4' 7". 

“Our engineers are constantly reevaluating our equipment to ensure it is optimized for both maximum 
performance and safety,” said Dave Wright, Putzmeister’s Truck-Mounted Concrete Pump Product Manager. 
“After extensive analysis, we realized we could decrease the rear outrigger spread without losing any 
stability. Our customers are going to fi nd this reduction extremely valuable, especially on congested job sites.” 

The reduced rear spread of the 56Z-Meter will allow for easier setup and maneuverability on job sites, 
especially when utilizing Putzmeister’s one-sided support outrigger system, which allows the boom pump 
operator to reduce the outrigger span on the non-working side of the unit. This will result in a signifi cantly 
smaller footprint of 24' 4". 

56Z: REDUCED REAR OUTRIGGER SPREAD 
SMALLER FOOTPRINT, MORE FLEXIBILITY
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REDESIGNED BACK-END ON SELECT BOOM PUMPS 
IMPROVEMENTS ACCOMMODATE CUSTOMER FEEDBACK

REAR OUTRIGGER SPREAD REDUCED BY 4' 7"

REDESIGNED FEATURES I 32Z, 36Z, 38Z-5, 42Z

▪ New four-piece modular side decks
▪ Improved rear step design
▪ Relocated taillights
▪ Relocated optional high-pressure washer
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Putzmeister has redesigned its Pro and Bridge 

Maxx Series concrete transit mixers for reduced 

weight and increased ease of maintenance, parts 

commonality and increased durability. 

One of the most signifi cant changes to the full 

line of mixers is the redesign of the pedestals; 

now the front and rear pedestals are even lighter 

in weight for increased load capacity and built 

with wider access holes for easier access to 

hydraulic lines for routine maintenance. 

Additionally, the load is now positioned lower in 

the truck frame to provide an industry best center 

of gravity for increased truck stability. The mixers 

also feature redesigned interchangeable wear 

parts, which allow for commonality of Putzmeister 

mixer parts among others in the industry.  

The Bridge Maxx’s trailing axle has been 

redesigned into one solid piece, making it both 

lighter and stronger. The redesign allowed us to 

lower the hydraulic pressures within the cylinder 

to decrease the wear and tear on all hydraulic 

components.  The subframes have been simplifi ed 

and are now welded to the chassis frame, which 

makes them lighter than the previous model. 

Finally, Putzmeister engineers changed the chute 

pivot brake from hydraulic to pneumatic, which 

reduced the weight, simplifi ed its design and 

allows for easier maintenance. This new line of 

mixers are also ‘mechanic friendly’ by being extra 

easy to maintain and service.

RE-ENGINEERED PRO & BRIDGE MAXX SERIES  
NEW DESIGN WITH MORE USER-FRIENDLY FEATURES

CONCRETE TRANSIT MIXERS & BSA PUMP UPDATES  I  PRODUCTS

Putzmeister offers in stock and ready-to-ship concrete 
transit mixer parts. One call to a single supplier gets 
you the part you need, whether a Genuine Putzmeister 
part, another manufacturer's or an interchangeable 
part that can be used on any mixer. 

GENUINE PUTZMEISTER MIXER PARTS            
Not all parts are created equal. Our replacement parts 
are engineered and built to the same high standards as 
our original equipment parts. The difference is a longer 
service life and better performance, which translates to 
greater savings and less downtime over the long run. 

PARTS FOR 8 MIXER MANUFACTURERS 
We carry all the concrete transit mixer parts you need 
from multiple manufacturers. Our storage system 
technology enables us to locate and ship the parts you 
need quickly, regardless of which concrete mixer brand 
you own. Make just one call to Putzmeister and save time.

INTERCHANGEABLE PARTS
We offer a full line of 
interchangeable concrete transit 
mixer wear parts that can be 
substituted for other concrete transit mixer parts in the 
industry. These include drums, rollers, hoppers, main 
chutes, fold-over chutes, extension chutes, pumps, 
transmissions and water tanks. We ship from Sturtevant, 
Wisconsin; Houston, Texas; or Monterrey, Mexico.

Putzmeister has updated our BSA 2109 and 2110 

trailer-mounted concrete pumps to improve ease-

of-use and allow for increased parts commonality 

among other Putzmeister products. 

The new generation of pumps now features a one-

piece C-frame, instead of two-pieces, allowing 

for increased ground clearance; and its support 

legs are bolted, instead of welded, which allows 

for quick and easy parts replacement. Previously 

steel, the new aluminum hydraulic suction fi lter 

matches our line of truck-mounted boom pumps, 

which results in increased parts compatibility. 

Additionally, the fi ller neck for the diesel tank has 

been moved to allow for easier access, and the 

manual lube pump is now mounted to the hopper 

itself for operator convenience. The two machines 

have also received new paintwork to align with 

the look of our Thom-Katt® trailer pumps.  

All these improvements are in addition to the Tier 

4 emission standards that these units meet, and 

these models are available for immediate order.

All BSA 14000 Series trailer-mounted pumps also 

meet Tier 4 emission standards. 

BSA TRAILER-MOUNTED IMPROVEMENTS
HIGH PRESSURE PUMPS OFFER MORE FEATURES, MEET TIER 4 EMISSION STANDARDS

PARTS, PARTS, PARTS 
FOR CONCRETE MIXERS

“We’ve put many hours into 
re-engineering the entire Putzmeister 
mixer line to help make it even more 
user-friendly and easier to maintain.”
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Order PM Concrete Transit Mixer Parts
 (713) 589-8781  ▪  (866) 297-8965
Online 24/7 at PutzmeisterAmerica.comThe redesigned Pro and Bridge Maxx Series concrete transit mixers are available for immediate order. 

For more info on the new design, contact Tom McKernan at MckernanT@putzam.com or (713) 591-8247.

IMPROVED PUTZMEISTER BSA 2110 

5
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The $1 billion expansion of Lucile 

Packard Children’s Hospital 

Stanford (LPCH) in Palo Alto, 

California, will add more than 

500,000 square feet (46,450m2) 

to the existing hospital facility 

and will include advanced technologies, more 

private patient hospital rooms, an environmentally 

sensitive design and expanded clinics. Joseph J. 

Albanese, Inc. (JJ Albanese) was chosen by the 

project’s general contractor, DPR Construction, to 

complete the structural concrete for the new facility; 

this includes footings, slabs, walls and decks for 

two levels below ground and six levels above.  

The company is using two Putzmeister America 

pumps for the project, including its new 56Z-

Meter truck mounted concrete boom pump, which 

features a boom that was painted pink in honor of 

breast cancer awareness. 

Raising Awareness
Since fall 2014, JJ Albanese has been using its new 

38Z-5-Meter truck-mounted boom pump and the 

56Z-Meter with pink boom on the project. Together, 

the pumps will place more than 7,700 cubic yards 

(5,887m³) of concrete at the hospital site.

“We have many employees who have either had 

breast cancer or are close to someone who has had 

the disease, so it’s a cause that means a lot to 

many of us,” explained Mike Dugan, JJ Albanese’s 

Director of Concrete Pumping.

The company fi rst painted one of its backhoes 

pink, at about the same time its newly ordered 

56Z-Meter was scheduled to be painted. The team 

decided to ask the manufacturer to paint the 

boom pink, which Putzmeister agreed to do at no 

extra charge.

“It’s especially fi tting that the fi rst project the 

pink boom has been working on is a hospital 

expansion,” added Dugan.

Short on Space
Because the LPCH project is an expansion of 

the existing hospital that is still up and running 

while under construction, the crew faced multiple 

logistical challenges. The workers were not allowed 

to block off any streets and had to stage trucks a 

block away from the site. 

“Placing concrete in a high-traffi c area is always 

diffi cult,” said Dugan. “Adding in the regulations 

surrounding a working hospital makes our job even 

more challenging.”

In addition to the space around the site being 

limited, real estate on the construction site itself 

also was in short supply. 

“Early on in the project we had lots of space to use 

as pumping platforms,” explained Dugan. “But 

as the project has gone up, we have lost most of 

that space and have been confi ned to pump from 

a couple of small areas. The smaller footprint of 

the 56Z-Meter fi ts in these locations, while still 

allowing us good reach to get the concrete where it 

needs to go.”

PROJECTS  I  PUTZMEISTER IN PINK − PUMPING, PROMOTING BREAST CANCER AWARENESS

Pink boom of a Putzmeister 56Z-Meter places concrete Pink boom of a Putzmeister 56Z-Meter places concrete 
for hospital project, supports breast cancer awarenessfor hospital project, supports breast cancer awareness

SPECS
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OWNER/DEVELOPER: Stanford Children’s Health—Palo Alto, California

GENERAL CONTRACTOR: DPR Construction—Redwood City, California 
EQUIPMENT OWNER: Joseph J. Albanese, Inc.—Santa Clara, California

READY MIX CONCRETE PROVIDER: Central Concrete—San Jose, California 

EQUIPMENT: One Putzmeister 56Z-Meter and one 38Z-5-Meter truck-mounted boom pump

“We’ve received a lot of positive 
feedback on the pink boom, and it 
feels great to help support such an 
important cause,” said Dugan.  “We 
were extremely happy with the pump’s 
performance at that great height.”

PUMPINGPUMPING inin PINKPINK



The 56Z-Meter’s compact design offers a reduced 

footprint of 30' 6" (9.30m) front and 33' 10" (10.31m) 

rear spreads, yet it still has a vertical reach of 180' 10" 

(55.12m) and a horizontal reach of 163' 10" (49.94m).  

JJ Albanese’s crew found the Z-Fold boom design of 

the 56Z especially helpful for this project. 

“The Z-Fold has allowed us to reach inside the 

building as needed,” said Dugan. “For example, we 

had a pour that required the system to run through 

the building envelope. With a typical boom, we 

would have had to place the tip at the exterior of 

the building and run a hose all the way through. 

With the Z-Fold, our operator was able to unfold 

the boom inside the building and get much closer 

to the pour. This cuts down on time and allows the 

pour to go more smoothly.”

Multiple Mixes
The design of this particular project required a 

range of 11 different mixes with both normal and 

lightweight concrete of varying strengths—from a 

self-consolidating mix, to 4,000 to 8,000 psi mixes. 

The pour schedule has been aggressive and 

varied. The crew has poured at all hours of the 

day, and at night. They have had pours every day 

of the week and even multiple pours in one day. 

The pumps have been consistent and have kept 

them on schedule. 

World-Class Facilities
Upon its 2017 debut, the LPCH expansion will add 

150 patient rooms, offi ce space, and three-and-

a-half acres of healing gardens and green space. 

The state-of-the-art facility’s adaptable design 

will accommodate cutting-edge protocols and 

equipment as they develop; offer patient rooms 

with windows overlooking the gardens; and feature 

public spaces with large windows and access to 

decks and patios.

PHOTO CAPTIONS:
TOP LEFT: California hospital expansion is utilizing 

a special pink-painted 56Z-Meter boom pump from 

the JJ Albanese fl eet.

TOP RIGHT: The 56Z-Meter’s compact design 

offers a reduced footprint of 30' 6" (9.30m) front 

and 33' 10" (10.31m) rear. 

BOTTOM RIGHT: The pump’s long reach and Z-Fold 

boom allowed the operator to reach diffi cult-to-

access areas, plus unfold the boom inside the 

building and get closer to the pour.

The cover photo 

showcases the pink 

boom of a Putzmeister 

56Z-Meter truck-

mounted concrete 

boom pump painted 

in support of breast 

cancer awareness by 

owner JJ Albanese. 

The concrete placing 

company utilizes the pink boom pump 

maneuverability at a hospital expansion project 

− setting it up in compact spaces, reaching 

in awkward areas with its Z-Fold boom, and 

handling multiple concrete mixes.

PUTZMEISTER  I  ON THE COVER

HOSPITAL EXPANSION I  PROJECTS
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“The 56Z-Meter has easily handled the 
variety of mixes,” said Dugan. “That’s 
a testament to not only the quality 
equipment, but also to our operator. 
He knows how to handle the pump, as 
well as the concrete.”

PUMPING in PINK

26



Putzmeister received six 2015 Communicator 

Awards in the Academy of Interactive and Visual 

Arts’ (AIVA) 21st annual awards competition. With 

more than 6,000 entries received from around 

the world, the Communicator Awards program is 

the largest and most competitive, honoring the 

creative excellence for communications 

professionals.  

All six awards related to the 

“Perform at a Higher Level” ad 

campaign, in which our branding 

agency, z2, photographed equipment 

in elaborate surroundings, from a 

New York tunnel to the Hoover Dam. 

They used a unique light painting/

composite photography technique 

to capture the scene. Putzmeister 

received three Awards for Excellence 

in Photography, an Award of 

Distinction in Photography, 

an Award of Distinction in the 

Calendar category, and an 

Award of Distinction in the Print 

Advertising Campaign category. 

To view images from the ad campaign, visit 

PutzmeisterAmerica.com/about-us/advertisements/.
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In August 2015, Putzmeister Mexico, a division

of Putzmeister America, celebrated the opening 

of its new concrete transit mixer factory in 

Monterrey, Mexico, with an open house. The 

plant serves as the primary concrete mixer 

manufacturing facility for the Americas.

“We were honored to have an opportunity to 

introduce our sales staff to our customers and 

to show them the new facility and the huge 

investment we’ve put forth in Mexico,” said 

Sebastian Vidal, CEO and General Director of 

Putzmeister Mexico. “With this new plant, we 

will not only be able to provide the best products 

and support to Mexico, but also to all of North 

America and Latin America.”

The Mexico plant will also supply the company’s 

Houston, Texas facility with mixers for mounting 

and distribution to customers in the southern 

U.S. and to the Sturtevant, Wisconsin-based 

facility for customers in the northern U.S. 

and Canada.

At the event, Construmac was announced as the 

exclusive distributor for Putzmeister concrete 

transit mixers in Mexico. The open house included 

a factory tour, an authentic Mexican lunch, 

speeches and a performance from a mariachi 

band. Guests could view a variety of equipment 

on display. 

More than 200 people attended the 
Putzmeister Mexico open house to 
witness the signifi cant investment 
Putzmeister has made in Mexico.

AD CAMPAIGN SUCCESS 
SIX INTERNATIONAL AWARDS

PM MEXICO OPEN HOUSE
EVENT SHOWCASES MODERN MANUFACTURING FACILITY

WEBSITE UPDATES 
STAYING CONNECTED WHILE ON THE GO 

PUTZMEISTER MARKETING  I  EVENTS, AWARDS AND SOCIAL MEDIA 
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www.PMAProTech.com
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Putzmeister launched a new MOBILE WEBSITE to better serve customers in the fi eld and on the go. The new mobile-friendly site 
gives visitors access to everything the full website offers, but in an easier-to-navigate format. Offered in both English and Spanish, 
the mobile website, PutzmeisterAmerica.com, allows customers to quickly and easily access everything they need from the palm of 
their hand, such as view our entire range of products, contact service and support staff, and get the latest company news.

Putzmeister also announced the WEBSITE REDESIGN OF PRO-TECH, our certifi ed pre-owned equipment line. The expanded 
new design includes a multitude of images, detailed information about each piece of equipment, and a mobile-friendly format. 
The website address is PMAProTech.com. It can also be accessed via Putzmeister’s home page (www.PutzmeisterAmerica.com) 
and clicking on the “Pro-Tech Pre-Owned Equipment” tab.  

The new site incorporates additional info frequently requested by customers searching for used equipment. It offers used equipment 
pricing and more clearly defi nes the service tiers of the refurbishment program. One of the most signifi cant changes is the new 
Equipment Finder feature, which provides even more images of specifi c items to enable shoppers to see in detail the condition of 
pre-owned equipment of interest.  Contact Tom Hagen at (866) 884-8801 with any questions or for specifi c used equipment needs.



APRIL
April 12-15: Part I: Structural Inspection School
 [Classroom Instruction Only]
April 16-21: Part II: Structural Inspection School
 [Supervised Equipment Inspection]

MAY 
May 2-6: Truck-Mounted Concrete Boom Pump 
 Service School  II  SPANISH

JUNE
June 7-10: Truck-Mounted Concrete Boom   
 Pump Operations
June 14-17:  Truck-Mounted Concrete Boom 
 Pump Maintenance and Service

JULY
July 12-14: Telebelt® Service School
July 19-22: Truck-Mounted Concrete Boom 
 Pump Maintenance and Service

SEPTEMBER
Sept 13-16: Truck-Mounted Concrete Boom   
 Pump Operations
Sept 20-23: Truck-Mounted Concrete Boom 
 Pump Maintenance and Service

OCTOBER
Oct 4-7:  Part I: Structural Inspection School
 [Classroom Instruction Only]
Oct 8-13: Part II: Structural Inspection School
 [Supervised Equipment Inspection]
Oct 17-21: Truck-Mounted Concrete Boom   
 Pump Service School  II  SPANISH

NOVEMBER
Nov 8-11: Truck-Mounted Concrete Boom 
 Pump Operations
Nov 15-18: Truck-Mounted Concrete Boom 
 Pump Maintenance and Service

DECEMBER
Dec 6-8: Telebelt Service School
Dec 13-14: Thom-Katt Service School

SERVICE SCHOOL SCHEDULE

NEW, LONGER HOURS IN PARTS DEPARTMENT
PARTS STAFF AVAILABLE FROM 7 AM TO 7 PM, CST

We have already held fi ve service schools in 2016, 
and the remaining schedule is below. We’ve updated 
the curriculum and also added a Thom-Katt® school. 

Classes fi ll up quickly, so register online today 
at PutzmeisterAmerica.com and click on Parts & 
Service, or call (800) 890-0269. E-mail questions
to serviceschool@putzam.com.

Putzmeister America has extended its parts 

customer support hours to better serve customers 

across all time zones. Putzmeister parts staff 

is now available to process orders and answer 

questions weekdays from 7:00 am to 7:00 pm, 

Central Standard Time. 

Putzmeister strives to provide outstanding 

customer support. Extending our parts customer 

support hours will better provide customers 

with the parts needed to help keep their projects 

on schedule. 

“Customer support is one of our top priorities 

and extending our hours is another way to show 

how much we care,” said Eric Zimmermann, 

Director of Parts Sales and Pipe Technology®. 

“Our parts staff will work with customers to 

place parts orders, resolve emergencies, provide 

advice, answer questions and further enhance the 

customer experience.”

Putzmeister will continue to offer after hours and 

weekend support for emergency needs. Orders 

can be sent by fax to (262) 884-7259 or through 

the Putzmeister online webshop anytime 

(www.PutzmeisterAmerica.com/content/parts-

and-accessories-webshop). 

To place an order for genuine Putzmeister parts 

with a customer support representative, 

call (800) 890-0269. All orders will be 

shipped via the requested service with timely 

turnaround guaranteed. 

Committed to fast, accurate parts 
fulfi llment, Putzmeister’s extended 
hours will benefi t customers across 
North, Central, and South America. 

Putzmeister offers a free extended warranty on 

all Mack chassis for domestic truck-mounted 

boom pumps or Telebelts®. In addition to the 

standard warranty on both 11-liter and 13-liter 

engines, the extended warranty offers added 

coverage for a total of 60 months or 250,000 

miles under unlimited hours of operation. 

The exclusive warranty covers both engines 

and engine aftertreatment system components, 

including but not limited to turbo charger, 

engine and sensor harness, cylinder assemblies, 

oil pumps, aftertreatment control modules, 

and more. This warranty provides customers 

a $4,000-$5,000 value, free of charge. 

The free extended warranty, that became 

effective April 1, 2015, is offered for all new 

pump and Telebelt deliveries in the U.S. 

and Canada. Complete program details and 

warranty certifi cates can also be viewed at 

PutzmeisterAmerica.com/content/warranty-

free-extended-mack-warranty.  

FREE EXTENDED MACK WARRANTY
UP TO A $5,000 VALUE, FREE OF CHARGE

Promoting the many benefi ts of Putzmeister GENUINE PARTS at the 2016 World of Concrete.
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SERVICE & WARRANTY 
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PutzmeisterTricks.com

PUTZMEISTER  I  HELPFUL TIPS ABOUT OUR EQUIPMENT

HOW TO MAINTAIN YOUR WATER BOX 

AS WELL AS SAFETY REMINDERS

WATER BOX 
DOS & DON’TS

PPuttzmeiistterTTriickks.com

TRICKS 
TRADE

OF THE

BOOM PUMPS

10  PERFORM AT A HIGHER LEVEL
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DOS

DON'TS

The water box is an important aspect of 

your concrete pump, and it should be 

maintained for long lasting life.  

34

DO change the water in the water box after every pour.

• It allows you to look for gray slurry passing pistons, which is evidence of worn 
piston heads. 

• It allows you to monitor for leaking drive cylinder packings.

• In particular, after long pours, changing the water helps cool the hydraulic 

system. Water box water is used for 30% of the cooling system for hydraulic 

oil. Oil coolers take up the remaining 70%.

DO mount the water box cover 

with the mount bolts for solid 

stability, especially after service 

maintenance.

DO inspect Dog-Bone bolts for 

tightness. They must be secured 

with stainless steel tie wire; never 

use normal steel bailing wire.

DON’T ever have hands or tools inside the water box while the motor is running.  

This reduces the risk of serious injury.

DON’T leave the water box cover loose after maintenance or during use.

DON’T add soap to the water box water. This will wash the oil fi lm off of the drive 

cylinder rods and will wear out the drive cylinder chevron seals faster.

DON’T leave water in the water box overnight or over long periods of time if there 

is danger of freezing.

35

36

Inside view of the water box. 



DAVE WRIGHT was promoted to 

Truck-Mounted Concrete Pump 

Product Manager. He will oversee 

a group of engineers and is 

responsible for the planning, 

engineering and improvements of 

this product line, as well as tailoring equipment to 

meet specifi c job site and regulatory requirements. 

Contact: WrightD@putzam.com or (262) 884-6229

DALE BONE JR. joins as our 

Northwest and Texas Regional 

Sales Manager, responsible for 

sales and service of boom pump, 

Telebelt, placing boom, and BSA 

trailer pump customers in his 

region. Dale joins with nearly 30 years of industry 

experience and is based from Seattle. 

Contact: BoneD@putzam.com or (206) 510-030

TOM HAGEN joins as Putzmeister’s 

Used Equipment Manager for 

Pro-Tech. Tom is responsible 

for inventory and production 

management, and for working 

directly with customers on their 

orders. He’s been in the equipment business for 

20 years and is based from Sturtevant.

Contact: HagenT@putzam.com or (262) 884-6283 

CARLOS MERONO joins Putzmeister 

as Operations Manager at the 

new Houston, Texas sales and 

service facility. Carlos will 

oversee the staff who are 

responsible for mounting and 

servicing concrete transit mixers, as well as 

providing service on mixers and pumps.

Contact: MeronoC@putzam.com or (262) 994-9875

FERMIN OVIEDO joins the PM 

Mexico team as Sales Coordinator 

to facilitate communications 

between concrete mixer 

production in Mexico and sales in 

Houston, Mexico, Latin America 

and the Caribbean. This will help improve feedback 

to customers about orders and deliveries. 

OviedoF@putzmeister.com.mx or +52 (81) 1534 7750

RICO AND JULIA HEINZ said farewell to America, 

as they returned to their native home of 

Germany. We thank them both for their important 

contributions to PMA over the years and wish 

them all the best. 

DAVE WRIGHHHTTTTTTTTTTTTT wwwwwwwasasasasasasasasas ppppppppprorororrorororororororororomomomomomommomoooted to TTTTTTTT
Truck-Mountetetetetteteed d d dd d d dddddd CoCoCoCoCoCoCoCoC ncncncncncncncncrerereererrereererereete Pump 

Product Manaaaaaaaaaagegegegegeg r.r.r.r.r.r.rrr.r.r.r. HHHHHHHHHHHHHHe will oversee 

a group of engnggngngngngngngngngginiininininiiii eers and is

responsible for the planning
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  RECOGNIZING LONGEVITY

At our annual employee jubilee, Putzmeister 

recognized employee longevity. More than a third 

of our staff have been at the company for over a 

decade, with several others at the 20 year plus 

anniversary mark. This illustrates a solid, stable 

organization with experience and expertise.

The PM Game 
Ball is awarded 
to those who go 
above and beyond 
to help make the 
World of Concrete 
(our Super Bowl) a 
successful event. 
This year’s 
winners are:

KEVIN BROST, our Technical Services Rep, not only 
assisted with the logistical demands during booth 
setup, but proved invaluable in expertly explaining key 
features and Putzmeister advantages of our equipment 
to show attendees from a service standpoint. 

DIVINA MORONES, Marketing Assistant, took on many 
added responsibilities and diligently helped with the 
many details in organizing the trade show before it 
opened. On-site at the event, she was continually relied 
upon to handle so many new and varied tasks.

 WOC GAME BALL 2016
47

ALAN WOODS was promoted to 

Training Manager, responsible 

for coordinating, conducting 

and writing curriculum for the 

company’s training schools both 

in-house and in the fi eld. A PMA 

employee for 17 years, Alan will continue to assist 

with fi eld service customer support. 

Contact: WoodsA@putzam.com or (800) 890-0269

WAYNE ALLEN is named South 

Central Parts Sales Manager, 

responsible for assisting existing 

and new customers in this region 

with parts support. With 23 years 

as a PMA Regional Sales Manager 

in this same territory, Wayne has extensive expertise 

serving this region. He is based near Houston, Texas. 

Contact: AllenW@putzam.com or (817) 291-6544 

CLINT NICHOLS is our Southeast 

Parts Sales Manager for the Pipe 

Technology and Parts Divisions, 

responsible for assisting the 

customers in his region with 

pipe, parts and accessories. 

Based in Montgomery, Alabama, Clint was formerly 

a VP with a southeastern pumping company. 

Contact: NicholsC@putzam.com or (262) 321-5871

RAUL FLORES joins our Parts Sales 

Group as Part Sales Manager 
_ West Coast. Raul will take 

an active role in increasing our 

presence, sales and support to 

West Coast customers, bringing 

over 20 years of construction sales experience. 

Raul is based at our West Coast Service Center.

Contact: FloresR@putzam.com or (262) 994-9880

GREG GIESE was promoted to 

Manager of Pre-delivery Quality 

Assurance, responsible for 

day-to-day functions of the 

test stand and Pre-delivery 

Inspection department, to ensure 

PMA continues to adhere to its stringent quality 

standards. Greg has been with PMA for 20 years.

Contact: GieseG@putzam.com or (262) 884-6321
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 PARTS, SERVICE & QC PEOPLE

ALLEN

NICHOLS

Visit Putzmeister this year at the below shows:

APRIL 2016
April 3-6  I  Residual & Biosolids Conference 
Milwaukee, WI
April 11-17  I  BAUMA 2016  I  Munich, Germany
April 16-19  I  CastExpo 2016  I  Minneapolis, MN
April 25-27  I  ITA WTC  I  San Francisco, CA

JUNE 2016
June 9-11   I  Global Petroleum Show  
Calgary, Alberta

JULY 2016
July 21-23  I  CFA Annual Convention   
Myrtle Beach, SC

AUGUST 2016
August 24-26  I  The Concrete Show  
Sao Paulo, Brazil - PM Brazil Booth

SEPTEMBER 2016
September 15-18  I  ASCC Annual Conference  
Minneapolis, MN 
September 18-20  I  NRMCA ConcreteWorks  
Nashville, TN
September 19-20  I  ACPA Education Conference  
Nashville, TN
September 24-25  I  Frac, Sand Supply & 
Logistics  I  San Antonio, TX 
September 24-28  I  WEFTEC 2016  
New Orleans, LA
September 26-28  I  MINExpo  I  Las Vegas, NV

HAGEN

FLORES



PUTZMEISTER  I  STAY CONNECTED WITH PROMOTIONS 

MONTHLY PARTS & PIPE SAVINGS

1733 90th Street • Sturtevant, WI 53177 USA 
(262) 886-3200 • (800) 884-7210
Fax (262) 884-6338

PM 4386-6 US

PutzmeisterAmerica.com

EVERY MONTH, Putzmeister offers Special Parts and Pipe Promotions. Set a monthly reminder 

so you visit our website to view and then take advantage of special savings being offered.

PutzmeisterAmerica.com/content/service-advantage-rewards
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